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The AI readiness gap

Work has become decentralized, 
and communication between teams 
more complicated—with virtual work 
and differing time zones changing 
the way they function permanently. 
Microsoft asked business leaders 
what their teams need to work 
smarter, and they pointed to AI. 

To bridge the gap in readiness, teams need 
a single, centralized ERP platform that’s 
intuitive to use, with the most important tools 
embedded in the workflows they already 
know. A platform like Dynamics 365. 

Dynamics 365 helps maximize your financial visibility with 
AI-powered insights, embedded analytics, and global 
management capabilities.

Want to learn more about 
what leaders see next 
for ERP and AI-guided 
productivity? 

Read the Microsoft report, Future of ERP:

Leader-identified key tools in Dynamics 365:1

This new era of work requires next-
generation, AI-assisted improvement 
to working processes—embedded 
into ERP software. But there’s a gap 
between what leaders believe will 
differentiate their organizations and 
what they’re ready to use. 

80%
of leaders believe utilizing 

AI, machine learning, 
predictive analysis, and 

low/no code tools is a core 
competitive differentiator

Adapt faster Perform better Operate sustainably

1

33%
Virtual assistants, 

automation, 
and knowledge 
management  

1

Empowering businesses 
and people with AI-guided 
productivity 

Tools leaders believe their 
organizations are ready to use:

Choosing the right tool

Leaders must take action to select and implement 
the right platform for their organization. Each 
team will have its own needs, and choosing 
collaboratively will ensure that the solution fits 
needs across the organization. 

Audit your organization's 
current collaboration 
tools to identify gaps 

Develop KPIs for an ideal 
collaboration tool with 
input from all teams 

Centralize and organize 
resources so that people 
are using consistent, 
current data

Embed collaboration 
capabilities into the flow 
of work
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42%
AI communication 

and project 
management 

assistants 

153%
Real-time data access 
and visualization for 

decision-making
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1Microsoft ERP Survey 2023, Microsoft, June 2023
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