
Why Financial 
Firms are Embracing 
the Cloud 
Financial firms worldwide are increasingly recognizing 
the cloud as essential for achieving strategic business 
goals, especially amid economic and competitive disruption. 
With a cloud foundation, financial firms can introduce 
flexibility, scalability, cost-effectiveness and access to new 
technologies into their digital business, enabling them to 
stay a few steps ahead of the competition. 

The right cloud strategy can accelerate the achievement 
of your top strategic goals  

1 Personalize customer experience via data analytics 

76% of financial firms cite “improve customer experience” as a top goal 

49% say they have launched initiatives to become “data-centric”; 
another 44% plan to within two years 

31% say they currently use data to customize products and pricing 

29% say they use data to understand customers better 

Cloud-based analytics tools 
enable your employees to offer 
innovative customer experiences 
based on data insights. 

2 Increase organizational and employee productivity 
via collaboration 

75% say “improve employee productivity” is a top goal 

59% list “collaboration” as their top tech initiative; 
another 33% plan to add collaboration tools in two years 

33% say they use data to improve employee productivity 

34% say they use data to streamline internal operations 

The cloud enables you to unleash 
developer creativity, accelerate 
new product development, and 
rapidly adopt new technologies 
with best-in-class tools. 

3 Mitigate risk via security and compliance tools 

76% say “data protection and security assurance” is a top goal for their cloud platform 

74% say “compliance assurance” is a top goal 

66% cite “ensuring compliance/security of data and apps” as a challenge 

47% say their cloud platform supports automated, 
policy-based security tools 

The right cloud platform uses analytics 
and automation to help you protect 
your valuable data assets and remain 
compliant with evolving regulations. 

The cloud provides access to all the essential 
tools you need to protect and grow your business, 
including data analytics, collaboration and app 
development capabilities. For financial firms, the 
cloud is the right foundation to succeed now and 
in the future. 

Read the Frost & Sullivan report, Cloud Drives Digital Transformation in 
Financial Services. 

To learn more about how cloud technology and AI can empower you in the next era of 

Financial Services, watch the short video. If you have additional questions, visit the 

website or check out the blog for more insights. 

Sponsored by Microsoft Corporation 

Source: 2020 Frost & Sullivan Global Cloud User Survey 

https://CloudDamCdnProdEP.azureedge.net/gdc/gdcInGlOM/original
https://CloudDamCdnProdEP.azureedge.net/gdc/gdcInGlOM/original
https://aka.ms/CloudForFinancialServicesVideo
https://aka.ms/CloudForFinancialServices
https://aka.ms/CloudForFinancialServicesBlog


Accessibility Report

		Filename: 

		FS_IFX_MSFT_FinServ_29Mar21_jw.pdf



		Report created by: 

		Jannette Whippy

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 3

		Passed: 27

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Skipped		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Skipped		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top