
Windows 365  
improves productivity  
and reduces costs
A Total Economic ImpactTM report conducted by 
Forrester Consulting shows the value of deploying 
Windows 365 in a hybrid work environment.

Read the full study

The business impact of Windows 365 was analyzed in The Total Economic 
Impact™ of Microsoft Windows 365 (March 2023), a study commissioned 
by Microsoft and delivered by Forrester Consulting. Results shown in this 
infographic are for a composite organization based on interviewed customers. 

Enterprises need a digital solution that increases engagement, 
drives productivity, and reduces costs. Organizations that deploy 
Windows 365 Cloud PCs empower their employees and IT to be 
more productive while reducing costs and security risks.

Learn more about the 
benefits of Windows 365 

The challenges of supporting 
a changing workforce

Hybrid work requires careful technology investment to navigate these 
challenges and drive growth in an unpredictable economy:

$5.37M
present value 

(PV)

40%
ROI

$1.53M
net present value 

(NPV) benefits

Windows 365 is designed 
for how we work today

Benefits of deploying Windows 365:*

Deployment costs

Supply chain shortages

New and temporary user access

Increase in user endpoints 

Cost of specialized IT teams

Time to implement and operate 
complex infrastructures

Hardware Security Productivity

*Benefits are risk-adjusted over three years and calculated using a composite 
organization comprised of 10,000 employees with $10B annual revenue.

Improved productivity 
and user experience

Reduced IT and 
operational costs

Stronger security 
posture

Organizations that chose Windows 365 saw:

Windows 365 is a software as a service solution 
that delivers Windows in a cloud environment for 
a more secure, accessible experience—no matter 
where or how you work. 

IT costs are reduced by:

Cost benefits of improved productivity:

for maintenance
88%

for machine 
recovery 

96%
for desktop 
deployment

88%

Stronger security 
posture
Windows 365 centralizes data and user 
access within the cloud, rather than the 
device, improving security controls and 
reducing the risk of data leaks. 

President of a media and 			 
entertainment company

”People can access 
sensitive information 
through Cloud PCs in 
a way that protects 
my business. We can’t 
fail on security.”

Improved productivity 
and user experience
Windows 365 delivers a secure Windows 
experience in a cloud environment—speeding 
onboarding and deployment, and improving 
accessibility for remote employees.

$1.1M
in savings through Bring Your 
Own PC deployment

Reduced IT and 
operational costs
Windows 365 significantly lightens 
the burden on IT to deploy, maintain, 
and retrieve machines for the entire 
workforce—including contractors, 
consultants, power users, and interns.

$1.1M
saved in IT labor costs 
over three years

-

for power users 

$2.2M 

$253.2K
for contractors

for employees onboarded through 
mergers or acquisitions

$719.1K

Read the full study

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10sk1
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10sk1
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10sk1
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10sk1



Accessibility Report



		Filename: 

		EN-US-CNTNT-Infographic-W365-TEI-v3.pdf






		Report created by: 

		Taylor Doran


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
